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FINANCIAL PLANNING ENGAGEMENT — Ongoing Review Serv ices

This agreement is made between:

Acorn Financial Planners Ltd and

(the "Firm") (the "Client" or "we" or "you")

Client Address for correspondence:

1-3 The Mall,
Ambrose Lloyd Centre,
Mold, Flintshire, CH7 1NR

This agreement (referred to as this "Agreement'eingris supplementary to the Client
Agreement, Combined Initial Disclosure Document ykets — About Our Services and

Costs’

1.

1-3-2010

, Which sets out the basis on which we chlogeur services.

This document will confirm the terms of our recerdnversation regarding the
financial planning services we provide. It shotble read in conjunction with the
Client Agreement and Services and Costs DisclosDazumentation issued
separately.

This agreement is also supplementary to our FisaRtanning Agreement — General,
which relates to ad-hoc advice/transactions whenahger our standard terms of
service no on-going service agreement is provicsedyaur financial arrangements are
not kept under review.

We do however, offer the following on-going revieervices which are paid for on an
on-going basis either through the payment of aleggetainer fee payment or through
the receipt of on-going trail commissions (whesu#icient amount is received).

The cost of the on-going retainer service is £1&0face-to-face review session, costs
examples are shown below for your reference:-

Service Level One - £150 p.a. or £12.50 p.m.

- Unlimited telephone/e-mail access to a nomin&iedncial Consultant.

- Full initial financial planning review.

- Issue quarterly portfolio valuation statementgluding up-dated pension
projections.

- Annual face-to-face session to review your complete pbeatfand financial
arrangements, up-date your risk profile, assesesinvent performance and
make any according fund switching recommendations.

- You will be provided with an annual report of oeview recommendations.

- Ad-hoc valuations upon request.

Please note that under this service level agreethenpolicy administration
for arranging any fund switch instructions will fgbject to separate charge.
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Service Level Two - £300 p.a. or £25.00 p.m.

- As per Service Level One, but witix monthly face-to-face sessions to
review your complete portfolio and financial arrantents, up-date your risk
profile, assess investment performance and makaesording fund switching
recommendations.

- You will be provided with an six monthly report obur review
recommendations.

- Plus policy administration for arranging any fumssvitching instructions
received as a result of our review recommendations.

ServicelLevel Three - £600 p.a. or £50.00 p.m.

- As per Service Level Two, but wiQuarterly face-to-face sessions to review
your complete portfolio and financial arrangements,date your risk profile,
assess investment performance and make any acgofdimd switching
recommendations, including arranging any fund dwimg instructions
received as a result of our review recommendations.

- You will be provided with a quarterly report of o@view recommendations.

- Plus advice and recommendation on utilising younuah ISA allowance,
including the arrangement of your annual Equity i8®estment instructions.

Please note that where a service agreement isednieto, any trail commissions
received will be off-set against the invoiced reviee charges.

The fee invoice including trail commission off-seill cover the same period as the
selected Service Level agreement, for example:-

A £15,000 investment portfolio generating a traihmission of 1% p.a. will currently
meet the cost of Service Level One charged at fil&0incorporating one annual
face-to-face review session. A nil balance invaidétherefore be issued.

Service Level Two will be invoiced on a six monthgsis with trail commission off-
set applying over the same six monthly period. és@mple:-

Using the same £15,000 investment portfolio gemega€150 p.a. trail commission,
£150 will be invoiced at each review date, thislwik off-set with the trail
commission received during the six month period £85 (£150 p.a. divided by 2)
with the remaining £75 being invoiced for direct fgayment on receipt of the written
review recommendations.

Service Level Three, which will be invoiced on agerly basis with trail commission
off-set applying over the same quarterly period.

We will disclose the amount and frequency in wgtat the point of recommendation.
By signing this agreement, you are confirming yagreement to our receiving this
trail or renewal commission.
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All trail commission will be retained. You shoub@ aware that we are not authorised
to hold client money, but with your agreement weymetain commission greater than
our fee to cover our future review/transaction/ad-hcharges. By signing this
agreement, you are confirming your agreement tbalding funds in this manner, if
required.

We will be happy to provide an estimate of the amiaaf trail commission that you
could expect to be generated by your current plastfgou will then be able to assess
how this off-set towards the cost of your prefersedvice agreement.

The fees may be subject to change in the future. fEéle will be assessed on the
anniversary of the service being adopted and weithain unaltered until the next
annual review.

Please note that any further work i.e. new business/investment recommendations
(including non-ISA recommendations for Service Level Three) falls outside the
terms of this agreement, the remuneration in respect of the same will be subject
to discussion and agreement prior to proceeding.

Please note that the service level agreement carcteased at any time on receipt of
your written instruction and agreement to pay tiweased service level charges.

The service level agreement can also be reducdubwutitincurring any additional
charges, subject to your written instruction berageived within one month of the
annual agreement anniversary.

Please note that where this condition is not mek the service level agreement is
reduced mid-termand work not covered by the lower service agreemest (SA
advice and recommendation), has already been daoig since the agreement
anniversary passed, then additional charges wilhtarred.

Any work which has become chargeable as a resuheokervice level reduction will
be notified on an individual basis and will be ded at the hourly rate disclosed in
the Services & Costs Disclosure Documentation,ieplple at the date when the work
was undertaken.

This Agreement will continue until terminated, bgtice given in writing by either
you or us. Termination shall take place without gn subject to any outstanding
fees being paid. All monies received up to thisnpaevill remain the property of the
firm.

Any notice to be given under this Agreement shalirbwriting and shall be deemed
to have been duly given if left or sent by firshs$ post or registered post to a party at
the address shown above, and shall be deemed ¢dbeawn received by the addressee
two working days following despatch of the notioejf by hand, simultaneously with
delivery.

You shall not be entitled to assign or transferli@pefit of this Agreement.
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15.The validity, construction and performance of tAgreement shall be governed by
English Law.

- Save where with reasonable foresight the breaatddave been avoided,
neither party shall be liable to the other for é3gs or damage outside the
reasonable control of both parties.

- We are a VAT-exempt company, and therefore tieen® VAT chargeable at
this stage.

- Nothing in this Agreement shall exclude or restany duty or liability we
may have to you under the regulatory system. €aeitent that provisions in
this Agreement are found to be unenforceable Agieement shall take effect
as if such terms had been deleted.

Service Level Confirmation:-

ServiceLevel One - Annual Review & Recommendation - £150 p.a.
ServiceLevel Two - Six Monthly Review & Recommendation - £300.p.a
ServiceLevel Thee - Quarterly Review & Recommendation - £600 p.a.

Please confirm how you intend paying for this segw

Monthly by Standing Order
By cheque/BACS payable on receipt of the reviewmamendations.
Please note that where the fee payment is paiddmghty Standing Order, we will advise you

on an individual basis of the amount to be montiMyich will as far as possible take account
of the expected value of any trail commissions.

Any shortfall in the monies received against thevise Level agreement will be invoiced as
per the service agreement frequency for direcptgenent by cheque/BACS, and any excess
will be shown on the invoice and carried forwardhaa reduce monthly payment advised for
the forthcoming review period.

Thisisour standard client agreement on which weintend torely.

For your own benefit and protection, please read these terms carefully and feel free to
ask any questions, before signing this document. If you understand the above terms and
agreeto them, please sign both copies of this Agreement, and return oneto us.

We look forward to working with you towards the aslements of your financial goals.
| sign below to confirm that the terms set out abbave been discussed and agreed.

Self Partner Adviser

Signature:

Printed Name:
Date:

1-3-2010



